What to Expect When Visiting Our Lido
A Visual Story

Please note that this visual story will change depending on the local government
restrictions for Covid-19. Please check back regularly for updates.

Our Lido has two pools. One is a large swimming pool. The other is a
smaller paddling pool.
Both pools are unheated which means the water will feel cold. You can
see the two pools on the picture below.

Before you arrive at our Lido, you will need to have a ticket. Tickets
must be bought online at https://brightlingsealido.nuwebgroup.com/
Your ticket may be printed on paper or may be on a mobile phone.
Your ticket will look similar to this but the date and time will be the
date and time of your visit:

This is the entrance to our Lido. You must wait here before your
session starts. You will be told when you are allowed in the gates.

After your ticket has been checked you can walk around the paddling
pool and find a space to leave your bags. Then you can get ready to
swim. Your bags should be left at the side, by the blue boards and
fence. This is also where you should get changed ready to swim.

These are the ladies changing rooms and toilets. Only 6 people are
allowed in the changing rooms at any time. Face masks must be worn
indoors unless exempt. These are covid-19 rules.

When it is time to get out there will be a 15 minute warning. The
warning may be a whistle or by the life guards letting us know. There
is a large clock on the lido wall which will help us know when it is time
to get out. Getting out on time is important. This is so the lido can
be cleaned and ready for the next session.

When you are at the lido there will be other people swimming. The
quiet session will be less noisy and less busy. During the day on the
normal swims there will be more people swimming and having fun.

These are pictures of the lido being enjoyed by people 2 years ago.
Even when it is busy, there is lots of space.

