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TERMS AND CONDITIONS

UPDATED 18-07-2021

Brightlingsea Lido aims to meet all the legal requirements in its operation. This may mean, restrictive access to
indoor spaces, masks required in toilets and changing rooms, social distancing measures, lower user numbers.
Other restrictions may be applied as required by law from time to time.

The only place for booking tickets is through our online system
https://brightlingsealido.nuwebgroup.com

 We are an unheated pool.
 You will automatically receive an email confirmation of your booking when it has been

made and completed, this contains your QR Code you will need this when checking
into the Lido.

 You agree to follow all reasonable lifeguard requests.
 No refunds are provided once tickets are booked.
 Tickets can be moved from one date to another available date not later than two days in

advance. Tickets can only be moved to the same time/value, and within the same
timetable (ie off-peak season or peak season).

 A booking account is needed to enable bookings to be moved. If you buy tickets as a
“guest” you will not be able to move bookings.

 We recommend people attending the pool need to remain in their household bubble.
 Sessions will always go ahead, irrespective of the weather.
 We will notify those with bookings, in the very unlikely event that sessions are cancelled

due to unforeseen circumstances.
 Children under 10 cannot be admitted without a paying adult.
 Children over 10 can be admitted on their own to sessions appropriate to their age.
 Payments can be made using credit and debit card
 When booking you will be asked to provide an email address this should be the party lead,

or parent or guardian for 10-16 year olds.
 We can book advance tickets via the telephone or from the Front of House. Please be

understanding that at busy times we may not be able to answer.
 Management reserve the right to refuse admission to any person without giving any

explanation for such refusal of admission.
 Brightlingsea Lido has a no tolerance policy for any drugs on the premises.
 No alcohol is allowed on the premises during sessions where swimming is available.
 No glass bottles or china are allowed on site.
 The Lido is a completely non-smoking area. Visitors must leave the premises to smoke or

vape. PLEASE use the bin provided for the butts – do not litter outside the Lido.
 Brightlingsea Lido has a no tolerance policy for any abuse or violence towards any

member of staff, volunteer, or visitor.
 Due to ongoing COVID transmission rates we recommend that while indoors, changing

rooms, toilets, café, masks are worn. Hand sanitiser is available for visitors, and we
recommend regular hand cleansing on site.

Approved by: Nicole Martin, Operations Manager

By booking/paying/entering the Brightlingsea Lido premises users accept and agreed to abide by these Terms and Conditions. The Trustees
reserve the right to add to or amend these T&Cs without notice to meet the ongoing safe operational needs of the business.

2021 SEASON : 21 June 2021 – September 2021 (end date to be confirmed)
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 Babies and if appropriate young children must wear "little swimmer" type swim nappies.
 For full pool safety rules please see signs at the entrance to the lido. The lifeguards are

there to keep everyone safe, please co-operate with them. Parents and carers are
responsible for the safety and behaviour of their children. Lifeguards are there to
maintain a safe facility, parents are expected to supervise their children. Under 8s must
be accompanied by an adult in the water.

 One swimming adult (over 16) can supervise 2 children 4-8 years.
 One swimming adult (over 16) can supervise one child 0-3 years.
 One swimming adult (over 16) can supervise 2 children 0<3 years ONLY in the paddle

pool.
 Any person guilty of disorder or misbehaviour in the Lido or not complying with these

regulations or the reasonable directions of the staff may be ejected and/or refused further
admission at the discretion of the Duty Manager.

 No person shall wilfully or negligently cause damage to any furniture, fittings, or
conveniences on the Lido premises. However, anyone found doing so will be held liable for
the cost of replacement or repair.

 No person shall use any indecent or offensive language or behave in an indecent, unruly,
or offensive manner.

 No person whilst in the pools shall use any soap or other substance which would affect the
clarity or chemical balance of the water.

 DO NOT ENTER the water within 15 minutes of applying any lotions or creams.
 Visitors must not enter either pool unless there is a lifeguard visibly on duty.
 Management reserves the right for use of the Lido for any special purpose when the usual

public rights of admission will not be available.
 All non/weak swimmers must stay within their standing depth. If a child, they must stay

within the supervising adults standing depth; this includes wearers of buoyancy aids.
 Diving is not permitted except in the designated areas.
 NO running, pushing, ducking, bombing, acrobatics or entering the water with your back

to the pool is permitted.
 Only clothing designed for swimming shall be worn by bathers unless by the express

permission of the Duty Manager.
 Drink and snacks must not be taken into the pools.
 The swimming pools, rest areas, changing rooms will be cleaned between sessions.
 Brightlingsea Lido is a charity and operated by volunteers. The telephone and

Front of House Reception are only manned when there are swim sessions.
Queries cannot be answered on social media. Any queries should be sent to
Brightlingsealidomanager@gmail.com.
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FAQs

 What is the temperature of the water?

The pool is unheated and the temperature at the start of the season and with little sun could
be, around 16-17 degrees. After a couple of weeks the temperature is normally 20+ degrees.

 How big is the pool?

The outdoor Lido consists of two pools. The main pool has principal dimensions of 50m x 20m
which includes an offset within its shape. It is 1.8m at its deepest and 0.9m at the shallow
end. There is also a paddling pool, 20m x 20m and of depth 0.3m.

 Is there parking?

Parking is available free roadside or using the Promenade car parks, or car park at Oyster
Tank Road payable using MIPERMIT app (no cash options).

 Can I turn up and queue to book?

No – you must book in advance

 Can I hire the pool?

Yes – please email brightlingsealidomanager@gmail.com

 Are there changing rooms?

Yes, male and female. For 2021 we will continue to restricted and limited access, to meet
COVID operating recommended procedure, if possible please arrive pool ready and please be
prepared to get changed poolside. There are showers in the changing rooms.

What are the toilet facilities?

There are male and female, toilet and changing facilities. There is also a separate accessible
toilet/changing facility.

 Can children come on their own?

Yes – if they are over 10 and have a pre-booked ticket. Please ensure everyone arriving has
their booking reference or QR Code handy.

 Do I need to pay to come in with my child?

Yes – all people admitted must have booked a ticket.

 Are there concessions?

Yes, for over 65 years old, or for those registered disabled. Proof of age or disability may be
required. Children 0<2 are free of charge but MUST HAVE A TICKET BOOKED ONLINE.

 Are there season tickets?

Not in 2021 due to the short season and modified operating procedure as a result of COVID.

 Will there be lane swimming sessions?

Yes, early mornings and evenings see timetable or booking site.

 What does Quiet Session mean?
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A quiet session is aimed at anyone who needs or prefer a calm quieter environment. There
should be no loud talking, shouting or music. Please bear in mind this is an open-air pool by
a beach promenade, there may be external noises which we have no control over.

 What sessions are available?

Please see published timetable at the Lido or on our website. Sessions will change for off
peak and peak times. Sessions may change if COVID restrictions change. Sessions may
change for operational or safety reasons.

 Which days will you be open?

We plan to be open every day of the season. We have not yet announced the final day of the
season but hope to keep running as long as possible.

 How long can we stay in the pool?

The sessions will all be for fixed times (ie 1 hr lane/special sessions and 3 or 4 hr family
sessions). The pools are cleared 10 minutes before the end of each session.

 What is the latest time I can come into a session?

Last entry is 30 minutes before the end of the session.

 Are you hosting any special events?

We are hoping to arrange special activity sessions and fundraising events. Brightlingsea Lido
will continue to incorporate recommended COVID safe operating guidance, in order to
organise events in a safe and practical way.

 What is a Lane Session?

Due to the shape of Brightlingsea Lido lanes cannot be marked out. Lane sessions are for
those who wish to swim for exercise, training, or health, not as a social/fun activity.
Lifeguards will direct swimmers.

 Are sessions cancelled due to bad weather?

No – sessions go ahead whatever the weather.

 What happens in the event of thunder/lightning?

We follow ROSPA guidance which indicates that when, in the judgement of the Duty Manager,
the lightning is around 6 miles of Brightlingsea, then we need to clear the pools and get
people to safety. We only return 30 mins after last sound of thunder.

 Are sessions cancelled in advance due to lightning?

No. We do not cancel sessions in advance due to lightning risk, since action is needed only if
we judge that a storm has come within 6 miles of the pool, and this cannot be predicted in
advance.

 How many people are allowed in the pool?

Our sessions will be limited to 40 for lane sessions and 250 for family sessions. This is to
allow for some social distancing.

 Do spectators have to pay?

Yes, at Brightlingsea Lido the tickets are ENTRY tickets whether you swim or not.

 Can I come in with my carer?
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We can only admit people who are booked onto sessions. Carers can of course accompany
visitors, and if your carer is happy to pay for a ticket, we would be very grateful since we are
a charity. If that is not possible, then please email brightlingsealidomanager@gmail.com and
we can make suitable arrangements to add your carer on to our systems if space is available.

 I am severely disabled what assistance is there?

Please email brightlingsealidomanager@gmail.com in advance so that we can make sure
your needs are appropriately met and information is logged onto our systems. Once that is
arranged, please let staff at the Front of House know on arrival.

 As an adult, do I also need to be in the water with my children under 8?

Yes - the adult/child ratio means an adult must accompany under 8s in the water.

 Why was I asked not to enter the water - surely, I have paid for a ticket?

During family sessions we may need to ask people not to enter the water when an area of the
pool becomes too full. It has been our experience in practice that this is at most for 10
minutes until someone gets out. We have taken this approach - ie limiting numbers in the
water, as recommended by Government guidelines. Thank you for making sure we can follow
the rules and keep everyone safe.

 Why have you introduced a booking system?

We believe that the booking system provides the best overall experience. The vast majority
of visitors indicated that they preferred to be able to book tickets and know that they would
be admitted. With limited numbers, booking will be vital to make our admissions processes
work safely and fairly.

 How do I know how many tickets are left for any session?

On the booking system, against each session for each day the number of remaining tickets
will be displayed. When there are no tickets left for a session, the session will still be visible
online, but you will not be able to book for that session.

 Can I book for multiple sessions at the same time?

Yes, the booking system lets you book multiple sessions.

 Why can't we book more weeks in advance?

We are releasing tickets gradually in case there is a change in Government restrictions.
More dates will be released gradually over the peak period. Please check back regularly.

 What if I forgot something?

Depending on COVID recommendations, wet suits, towels, swim costumes may be available
to buy onsite.

 Can I get an ice cream?

Ice creams will also be available via the serving hatch to Café Lido. Please ensure social
distancing whilst queuing or return when there are less people.

 Is there food and drink available onsite?
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Café Lido serves hot and cold drinks, meals, and snacks. The Café is accessible from the
poolside hatch. Please ensure social distancing whilst queuing or return when there are less
people. There is no access to the pool/café via the veranda. Currently the food hatch and
decking area to the café have stepped access from poolside There is a bell to ask the café
staff to serve you or reception will give a pass out to allow you to access the café and decking
from the front of the building.

 Is there WiFi available on site?

There is a small charge of £1.00 for access code which is available from reception.

 Are inflatables allowed?

Pool toys and inflatables are available to buy on onsite. Small inflatables are allowed in the
paddling pool and the shallow end of the main pool. No inflatable or pool toy should be larger
than 3ft/1m in width or length. On exceptionally busy days the lifeguards may limit the use
of inflatables or toys if pool visibility is affected. Bubbles are not allowed in the pool.

 Can I leave and re-enter?

A quick pass out is available, ie to collect an item from the car.

Can I bring a picnic?

Visitors are welcome to bring their own food/drink. No BBQs allowed onsite. No glass or
alcohol is allowed onsite. No food is allowed in the pool.

 Is there seating?

Brightlingsea Lido has limited seating. Loungers or chairs can be hired at £2 for loungers
and £1 for chairs per session. You are welcome to bring your own seat/shade. Please be
considerate of other pool users when setting out seating and shade.

 Can I bring snorkel and flippers?

Sorry, during public sessions for the safety of all users, flippers, hand paddles, full face masks,
snorkels are not normally allowed. Please check with lifeguard if unsure.

 Can dogs come in?

Sorry no dogs or pets allowed on site. Except assistance dogs please check with reception.

 Are there re-cycling points?

Please dispose of all rubbish, recycling bins are available. Please make sure used nappies are
pre-wrapped before putting in the bin. Nappy Sacks are available from reception.

 Can I bring my bike?

Please do not bring bikes or scooters onto site, please ensure you can secure them outside
the perimeter. There is no bike storage facility inside the Lido.

 Can I pay music?

Please be considerate of other visitors, keep phone calls discreet, and keep any personal
music low volume. Lifeguards may ask overly loud guests to reduce the volume or leave the
Lido. Music is not allowed during quiet sessions.

 Can I wear a wetsuit?

Yes, you can, but please use the shower to wash them thoroughly before entering the water.

 What happens if water quality degrades?
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We keep a very careful maintenance of water quality, but with hot weather, heavy use, sun
cream in the water etc can cause water quality to degrade. This relates to visual quality - ie
for lifeguarding safety - not related to health risks from water not being clean to swim in. In
such a circumstance, we might have to shock treat the water - which might mean the pool
could be closed for a day or two.

 Is there a cut off time for bookings?

Please book as early as possible, provided tickets are available you can book up until 30
minutes before the end of the session.

 Can I change my booking?

Tickets can be moved from one date to another available date not later than two days in
advance. Tickets can only be moved to the same time/value, and within the same timetable
(ie off-peak season or peak season). Users must have created an account in order to move a
booking. Guest accounts cannot change bookings.

Log into your Brightlingsea Lido account
Once logged in, click “View all” next to “Orders”
Click on the order you want to amend
After you have clicked on the order, click on the “Move Dates” button
This will bring up the rebooking screen. From here you can select a new date to move to.
Note: You can only change to a date with spaces available. You can only change to the same
value/time event.

 Can additional guests be allowed in?

No additional party members can be allowed in only those pre-booked or if walk-ins are
allowed. The pools have limited safety capacity which will be strictly adhered to

 Can I stay between sessions?

If consecutive sessions are booked for the same day, the pools must be vacated between
sessions, but you can remain on site, and use the café. Please note cleaning will take place
between sessions.

 Can I take photographs?

We have a responsible photography policy; please focus on the people you are with and be
considerate of others who may not wish to appear in your photos. If you post on social media
please tag us @brightlido as we love seeing all your pictures! No photos underwater or in
changing rooms. If you are concerned about someone else’s photography, please speak to
the duty manager. Publicity Photographs: Occasionally publicity photographs and videos will
be taken, by Brightlingsea Lido or Authorised persons. Please identify yourself to reception if
you do not wish to be included in any publicity material.

 When is the Front of House reception open?

Reception is open when there are public sessions. Front of House volunteers have multiple
duties, and therefore service may take some time, please be patient. At busy times the
telephone will not be answered.

 What are the current COVID restrictions?

The main precautions are to follow all the Government, Swim England and RLSS guidelines –
these are restricted numbers admitted, new lifesaving and recovery arrangements, and social
distancing.

 How can I get in touch?
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Compliments and complaints. Please let us know if you are dissatisfied or concerned about
something so that we can try to help. You can speak to the duty manager on site or email
brightlingsealidomanager@gmail.com

Positive feedback please leave a review on our Facebook page, google maps or TripAdvisor.

PLEASE ENJOY YOUR VISIT TO BRIGHTLINGSEA LIDO AND HAVE A SAFE SWIM


